
PUBLIC

Upgrade Your Ariba Network Account
From Standard Account to Enterprise Account
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• Login to your Ariba Network Account

• Click on Upgrade

• Click on Enterprise Account Upgrade

Upgrading your Standard Account to Enterprise Account – Fees will apply
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Transaction fees (billed quarterly)

Supplier Fee Schedule

Subscription fees (billed annually)

Less than 5 documents* OR less than 43 250 EUR FREE usage

More than 5 documents * AND more than 43 250 EUR

*only POs, invoices, service entry sheets, and service entry sheet responses

0,155% of transacted volume 
for relationships without Service Entry Sheets
0,35% of transacted volume
for relationships with Service Entry Sheets
Capped at 17 300 EUR per customer relationship

Annual Document Count across all customer relationships Subscription level Annual Fee

Up to 4 documents Premium €0
5 to 24 documents or < € 216 250 Bronze €45
25 to 99 documents and > € 216 250 Silver €670
100 to 499 documents and > € 216 250 Gold €2 000
500 and more documents and > € 216 250 Platinum €4 900

EUR
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Transaction fees (billed quarterly)

Supplier Fee Schedule

Subscription fees (billed annually)

Less than 5 documents* OR less than USD 50,000 FREE usage

More than 5 documents * AND more than USD 50,000

*only POs, invoices, service entry sheets, and service entry sheet responses

0.155% of transacted volume 
for relationships without Service Entry Sheets
0.35% of transacted volume
for relationships with Service Entry Sheets
Capped at USD 20,000 per customer relationship

Annual Document Count across all customer relationships Subscription level Annual Fee

Up to 4 documents Premium USD 0
5 to 24 documents or < USD 250,000 Bronze USD 50
25 to 99 documents and > USD 250,000 Silver USD 750
100 to 499 documents and > USD 250,000 Gold USD 2,250
500 and more documents and > USD 250,000 Platinum USD 5,500

USD
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Subscription Levels 

Premium
• Unlimited portal access
• Electronic catalogs
• Supply Chain Collaboration
• Customer support
• Long-Term Invoice Archiving
• Reporting

Bronze
Premium, plus: 
• eCommerce consult team
• Ariba achievement badges
• Free Discovery RFI/RFQ response

Silver
Bronze, plus:
• Express integration support
• cXML and EDI Integration
• Supplier technical support
• Two free Discovery responses

Gold
Silver, plus:
• Unlimited responses to sales 

opportunities
• eCommerce consultation services
• Priority support access

Platinum
Gold, plus: 
• Ariba LIVE pass
• Extended integration support

Read more about subscription levels, calculate your fees & check out other currencies on our website 
https://www.ariba.com/ariba-network/ariba-network-for-suppliers

https://www.ariba.com/ariba-network/ariba-network-for-suppliers


Thank you.
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